
 

 

12 August 2026 

 
  

 
 
 
Kia ora   
 
Official information Request: Council systems 

 
I am writing to you in response to your request received 3 August 2026 for information relating to 
Council systems (covering information created or received from 1 July 2023 to the date of the 
request). 
 
We have assessed your request under the Local Government Official Information and Meetings Act 

1987 (LGOIMA). I have received information to provide the following response: 

 

1. The name, supplier and current version of each principal ERP, financial management, 

procurement, HRIS, payroll and enterprise asset-management system currently used by the 

Council. 

Type SWDC application Strategy RoadMap 

ERP None N/A   

Financial 

Management 
Magiq SaaS 

Supplier 

related 

Procurement 

Teams use 

TenderLink / GETS 

(external) 
N/A 

  

HRIS / Payroll Smartly SaaS   

Ent. Asset 

management 

Asset Finda 

/Magiq/RAMM 
SaaS 

  

 
2. Any current strategy, roadmap, business case, options assessment, programme plan or 

investment proposal relating to the replacement, upgrade, migration, reimplementation or 

material redevelopment of those systems; 

3. Any approved or indicative budget, timeframe or target implementation date associated 

with those initiatives; 

4. Any reports or presentations provided to the Council, a council committee, the chief 

executive or executive leadership team concerning those initiatives; and 

5. Any current procurement plan, market engagement plan, request for information, request 

for proposal or other sourcing documentation relating to those initiatives. 

Questions 2-5 response: Unfortunately, the information you requested does not exist as 

there are no plans regarding the systems. No attempt was made to contact you about this as 

it would not change the outcome. 



 

 

We are therefore refusing your request under section 17(e) of the LGOIMA because the 

requested information does not exist. 

Please note that it is our policy to proactively release our responses to official information requests 

where possible. If this request is selected it will be published at https://swdc.govt.nz/lgoima-

proactive-release/, with your personal information removed.  

You have a right to request a review by the Ombudsman on this response. Further information about 

this process can be found on https://www.ombudsman.parliament.nz/what-ombudsman-can-

help/complaints-about-government-agencies/how-make-complaint or email 

info@ombudsman.parliament.nz  

Nāku noa, nā 

 
 

Stefan Corbett 

Group Manager, Corporate Services 

 

 

 




