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1 KARAKIA TIMATANGA - OPENING

Kia hora te marino

Kia whakapapa pounamu te moana
Hei huarahi ma tatou i te rangi nei
Aroha atu, aroha mai

Tatou i a tatou katoa

Hui e! Taiki e!

May peace be widespread

May the seas be like greenstone

A pathway for us all this day

Let us show respect for each other
For one another

Bind us all together!

2 APOLOGIES

3 CONFLICTS OF INTEREST

4 ACKNOWLEDGEMENTS AND TRIBUTES
5 PUBLIC PARTICIPATION

6 ACTIONS FROM PUBLIC PARTICIPATION

7 URGENT BUSINESS
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8 CONFIRMATION OF MINUTES

8.1 MINUTES OF THE GREYTOWN COMMUNITY BOARD MEETING HELD ON 4 FEBRUARY 2026

Author: Shanin Brider, Advisor, Community Governance
Authoriser: Matt Vins, Manager, Corporate Support
File Number:

RECOMMENDATIONS

1.  That the minutes of the Greytown Community Board meeting held on 4 February 2026 are
confirmed as a true and correct record.

APPENDICES
Appendix 1 Minutes of the Greytown Community Board Meeting held on 4 February 2026
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Greytown Community Board Minutes 4 February 2026

MIMNUTES OF 50UTH WAIRARAPA DISTRICT COUNCIL
GREYTOWMN COMMUNITY BOARD
HELD AT THE GREYTOWN PAVILION, KURATAWHITI STREET, GREYTOWM ON
WEDNESDAY, 4 FEBRUARY 2026 AT 7:00 PIM

PRESEMT: Ms Lowise Brown (Chair), Mrs lo Woodcock, Mr Meil Morison, Cr Simone
Baker, Mrs Diane Mackenzie

APOLOGIES: Cr Martin Bosley

IN ATTENDAMNCE: Shanin Brider (Community Governance Advisor), Mayor Fran Wilde, Cr
Collier Issacs.

PUBLIC FORLUM: Mil

CONDUCT OF BUSINESS: This meeting was held at the Greytown pavilion. The meeting was held
in public under the above provisions from 7pm to 7. 44pm except where
expressly noted.

OPEN SECTION

1 KARAKIA TIMATANGA — OPENING

Chair Brown welcomed everyone to the meeting and explained the health and safety procedures.
The board opened the meeting with a karakia.

2 APOLOGIES

Apologies were received from Cr Bosley

COMMITTEE RESOLUTION GCB2026/01
Moved:  Mr N Morison

Seconded: Mrs ) Woodcock

And resolved:

That Greytown Community Board resolved to accept apologies from Cr Bosley.
CARRIED

3 COMFLICTS OF INTEREST

No interests were disclosed relating to items on the agenda or interests not already recorded on a
relevant register.

4 ACKNOWLEDGEMENTS AND TRIBUTES

Ms Brown paid tribute to Viv Napier and Ed & lulia C.Jr:mk who received Mew Year's honours.
Cr Baker acknowledged the passing of Rangi Melson who was a member of the Chamber of
Commerce, the Greater Wellington Regional Council and Papawai Marae. Mr Morison
acknowledged the passing of Grant Batty, borm and bred in Greytown and Euranui pupil.
Condolences to the whanau of these people at this sad time.

5 PUBLIC PARTICIPATION
Mil
6 ACTIONS FROM PUBLIC PARTICIPATION

FPage 1
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Greytown Community Board Minutes 4 February 2026
Mil

7 URGEMNT BUSINESS

Mil

8 COMFIRMATION OF MINUTES

8.1 MIMUTES OF THE GREYTOWN COMMUMNITY BOARD MEETING 10 DECEMEBER 2025

COMIMITTEE RESOLUTION GCB2026/02
Moved:  Mrs D Mackenzie
Seconded: Cr 5 Baker

And resolved:

1. That the minutes of the Greytown Community Board meeting held on 10 Decembek 2025
are confirmed as a true and correct record with the following amendment:

Report 8.2 — wording correction from Martinborough to Greytown.
CARRIED

9 DECISION REPORTS FROM CHIEF EXECUTIVE AND STAFF
10.1 INCOME AND EXPENDITURE UPDATE

Miss Brider spoke to this report where the purpose was to update the board on current income
and expenditure activities and to provide an explanation of the funding and budgets available to
the board. Ms Brider advised of a correction to the amount allocated in the community
development fund from $15,000, to 520,000. The recommendations in report 102 would be
adjusted when we moved to this report.

Miss Brider also provided information to the board regarding those funds not allocated to
Community groups from previous years.

Miss Brider provided information to the board regarding the surplus carried over from previous
years. The board was advised the surplus would be ringfenced and would no longer be available
as part of grant funding via the community development fund. This money would be separated
from community grant allocation and would be spent on Greytown projects. Coundcil would
recommend to the board how this money should be spent, and the board would make the final
decisions on its allocation.

Page 2
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Greytown Community Board Minutes 4 February 2026

COMMITTEE RESOLUTION GCB2026,/04
Moved:  Mr N Morison

Seconded: Cr 5 Baker

And resolved:

That the Greytown Community Board:
1 Receive the "2026 Community Board Funding” report.

2 Set one funding round in the 2025,/2026 financial year for 515405 520,405 with applications
to open 22 February and close 5 April 2026 if funding is made available following the
adoption of the 2026/2027 Annual Plan.

3 Consider and decide upon allocation of these grants at the board's 30 April 2026 meeting.

4 Set the first of two funding rounds in the 2026/2027 financial year far 510000 with the first
opening 10 August and closing 20 September 2026 if funding is made available following the
adoption of the 2026/2027 Annual Plan.

5 Consider and decide upon allocation of these grants at the board's 14 October 2026 meeting
if funding is made available following the adoption of the 20262027 Annual Plan.

6 Agree to determine future funding rounds once the 2027 meeting schedule and been ratified
and funding is made available following the adoption of the 2026,/2027 Annual Plan.

CARRIED
The board closed the meeting with a karakia.
The meeting closed at 7.44pm.
Confirmed as a true and correct record.
S (1 (T4
SRRPRR— B F-) ]
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9 MATTERS ARISING FROM PREVIOUS MEETINGS
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10 DECISION REPORTS FROM CHIEF EXECUTIVE AND STAFF

10.1 INCOME AND EXPENDITURE REPORT

Author: Shanin Brider, Advisor, Community Governance
Authoriser: Janice Smith, Chief Executive Officer

File Number:

PURPOSE

The purpose of this report is to update the board on current income and expenditure activities and
to request approval from the board on allocation of funds to community led artwork costs at the
wheels park and a contribution to Cobblestones Museum.

BACKGROUND

The update is supplied to the community board to ensure clear and transparent use of South
Wairarapa District Council funds. Funds are used to support the ordinary operation of the
community board and provide grant funding to the community.

The Terms of Reference for South Wairarapa District Council community boards outlines, within
their community area, boards have the power to approve community grants within the allocated
budgets and guidelines.

See the boards terms of reference for other non-financial delegations.

EXECUTIVE SUMMARY
The income and expenditure report is to period ending 28 February 2026.
Community development fund budget

As per decisions made at the boards 4 February meeting, the surplus funding from previous years
has been ringfenced for Greytown projects in collaboration with Council. This amount totals
$21,207. Council would like the board to consider using this money to fund community led
artwork at the Greytown wheels park with any remaining balance being allocated to the
Cobblestones Museum.

It is intended that costs relating to this work will be available for the board’s consideration in the
next few days.

Operational budget
No updates to the operational budget since the 4 February meeting.
Training budget

No updates to the training budget since the 4 February meeting.

RECOMMENDATIONS

That the Greytown Community Board resolve to:

1 Receive the Income and expenditure report”

Iltem 10.1 Page 10
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2 Authorise the Community Governance Advisor to pay invoices relating to the community
led artwork at the Greytown skatepark from the ringfenced surplus community
development funding.

3 Authorise the Community Governance Adviser to make a payment of any outstanding funds
remaining in the ringfenced budget to Cobblestones Museum for operational costs.

APPENDICES
Appendix 1 Financial report ending 28 February 2026

Iltem 10.1 Page 11



Greytown Community Board Agenda 18 March 2026

Greytown Community Board
Community Development fund for the Period Ended 28 February 2026

Allocation Grants Annual Budget 2025-26 $ 20,405
Unused funds from 2024-25 $ 28,438

Less Expenditure 2025/26 (Funds Uplifted)

Jul-25

GCB2025/19 - Flagmakers Arbour day costs $ 2,055
GCB2025/31 - Divine River $ 500
GCB2025/30 - Kuranui College $ 1,000
GCB2025/19 - Stuff Ltd Arbour day adverstising $ 231
GCB2025/19 - Open all hours Arbour Day $ 21
GCB2025/19 - Open all hours Arbour Day $ 25
Aug-25

GCB2025/43 - Cobble stones $ 1,177
GCB2025/44 - Rotary Club $ 1,000
Sept-25

GCB2025/16 Country Village $ 2,500
GCB2025/21 Expo costs $ 41
Oct-25

GCB2025/19 3BL Limited 106995/01 Arbour Day costs $ 139
GCB2025/43 The Social Crust $ 2,050
Less funds granted and uplifted to 28 February 2026 $ 10,739
Balance as at 28 February 2026 $ 38,105
Less funds not uplifted from previous Community meetings as at 28 February 2026

GCB2026/03 - Ringtence surplus for future allocation and projects in Greytown in collaboration with Council $ 21,207
Less committed funds not uplifted from previous community meetings $ 21,207
Community Fund Account balance as at 28 February 2026 $ 16,898

Iltem 10.1 - Appendix 1 Page 12
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Greytown Community Board
Operational Expenditure for the Period Ended 28 February 2026

Annual Budget 2025-26 $ 2,054
Less Expenditure 28 February 2026

Jul-25

Ll;cal Government 107281/01 CBEC Levy $ 290
Dec-25

Lamb-Peters Pri 108320/02 Business Cards for GCB $ 34
Less expenditure uplifted to 28 February 2026 $ 324
Balance as at 28 February 2026 $ 1,730

Less committed expenditure not uplifted from previous Community meetings as at 28 February 2026

$
Less committed expenditure not uplifted from previous community meetings $ -
Operational Account balance as at 28 February 2026 $ 1,730
Greytown Community Board
Training expenditure for the Period Ended 28 February 2026
Annual Budget 2025-26 $ 1,027
Less Expenditure 28 February 2026

$
Less expenditure uplifted to 28 February 2026 $ -
Balance as at 28 February 2026 $ 1,027

Iltem 10.1 - Appendix 1 Page 13
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11 INFORMATION REPORTS FROM CHIEF EXECUTIVE AND STAFF

111 UPDATES FROM COUNCIL

Author: Shanin Brider, Advisor, Community Governance
Authoriser: Janice Smith, Chief Executive Officer

File Number:

PURPOSE

The purpose of this report is to keep the board informed of information and decision-making
following meetings of Council and its committees, and to provide an avenue for other relevant
updates from staff and appropriate stakeholders when needed.

Council meeting — 19 February

Customer transformation - Council endorsed the Customer Charter and Customer Service
programme (appendix Transparency Policy
1&2) - Zendesk implementation as a central customer service tool

replacing email-based workflows

Councillors discussed metrics and reporting particularly around
response times and service level agreements and possible
integration with Antenno and future SMS notification options
Councillors requested community boards have visibility of the
newly adopted charter and policy.

Amendment to the - Council approved the updated policy
Naming of Public Roads, - Clarification of terminology, definitions and approval processes
Private Roads and Rights- . Strengthening language around partnership with mana whenua
of-way Policy (appendix 3) . Updating of flowcharts and application forms

Ensuring community boards receive a revised copy
Annual Plan 2026/2027 - No material changes are planned that would trigger a formal
community engagement consultation under the Significance and Engagement Policy

Engagement will still occur, focussed on informing the
community and preparing for the upcoming LTP consultation

RECOMMENDATIONS

That the Greytown Community Board resolve to:

III

1 Receive the “Updates from Council” report.

APPENDICES
Appendix 1 Customer Charter
Appendix 2 SWDC Customer Service Transparency Policy
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Appendix 3 Road Naming Policy
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Our commitment to you

We aim to deliver excellent service that is timely, transparent, and respectful.

SOUTH WAIRARAPA
DISTRICT COUNCIL

Kia Reretahi Tatau

This customer charter sets out the standards you can expect when engaging with us.

Our principles

N/

Respect and courtesy
» We will treat all customers with dignity, respect, and professionalism.
» We will listen carefully and respond in a polite and helpful manner.

Accessibility
« We will make our services easy to access for everyone, including providing clear
information and support for those with additional needs.
» We will offer multiple contact channels (phone, email, online, in person).

Transparency
« We will provide clear, accurate, and timely information about our services, decisions,
and processes.
» We will explain reasons for decisions and your options if you disagree.

Responsiveness
+ We will acknowledge your request.
» We will advise on the timeframe it will require to respond to your request.
» We will update you during the process if we have information for you.
» [f we need to extend the timeframe, we will let you know.

Accountability
» We will take responsibility for our actions and decisions.
+ We will provide clear routes for feedback, complaints, and appeals.

Fairness
» We will treat everyone equally and without discrimination.
« We will make decisions based on facts, fairness, and the law.

Continuous improvement
« We will regularly review our services and seek feedback to improve.
+ We will embrace innovation to deliver better outcomes for our community.

Response time commitments

Phone calls: We will respond to your call promptly during business hours
and make sure you are supported by the most suitable person or team.

Emails: We will acknowledge your email within 3 working days and provide a full
response within 10 working days. Where this is not possible we will be clear about
the complexity and expected final response time.

Online requests: Will be acknowledged immediately with an automated response,
You will receive a full response within 10 working days. Where this is not possible we
will be clear about the complexity and expected final response time.

Postal mail: We will respond to your postal correspondence within 10 working days
of receipts. Where this is not possible we will be clear about the complexity and
expected final response time.

Complaints: We will acknowledge your complaint within 3 working days and provide
a resolution or update within 10 working days.

Urgent issues (e.g., public safety): We will action urgent issues immediately or
escalate to the appropriate service provider within 1 hour.

What we ask of you

Treat our staff with courtesy and respect.

Provide accurate information to help us serve you effectively.

Respect the rights of other customers and the community in which we live.

Work with us to reach a resolution.

Let us know when your details have changed (e.g. address, dog registration details)

Use our feedback channels to help us improve.

Iltem 11.1 - Appendix 1
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1. Policy Statement

South Wairarapa District Council is committed to delivering a transparent and customer-first service

by:
a. Acknowledging all enquiries and complaints promptly
b. Providing clear and accurate information about progress and expected timelines
¢. Communicating any delays or changes proactively
d. Ensuring customers are informed of the outcome and next steps

These commitments reflect South Wairarapa District Council Customer-First approach and support
continuous improvement in the customer experience.

This policy is to be read in conjunction with the Complaints Policy (PI-ORG-005).

2. Purpose

The purpose of this policy is to outline South Wairarapa District Council’'s commitment to providing
open, honest and timely communication with customers regarding enquiries and complaints. It
ensures customers are kept informed throughout the process, building trust and accountability.

This policy is aligned with South Wairarapa District Council Customer-First value:

a. We continuously improve by using customer insights to refine processes and services for
better customer experience.

b. We design our services and processes to provide the best possible outcomes for our
customers.

c. We keep our customers updated and informed by addressing customer enquiries
promptly, providing ongoing updates and adapting to meet their needs.

3. Scope

This policy applies to all employees and contractors of South Wairarapa District Council who manage
or respond to customer enquiries, service requests or complaints.

4. Standards and Expectations

a. Acknowledgement
i. All customer enquiries and complaints must be acknowledged within three working
days of receipt.
ii. Areference number and an expected timeframe for resolution must be provided in
the acknowledgement.
iii. Complaints must be investigated in accordance with the Complaints policy, with a
target resolution within 10 working days.

Iltem 11.1 - Appendix 2 Page 19
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5.

b.

Progress Updates
i. Customers must receive regular updates on the status of their enquiry or complaint,
and will be advised if the expected resolution timeframe cannot be let.
ii. Updates must include:
* The status of the enquiry or complaint
* Next steps in the process
e Any changes to previously advised timeframes
Communication of Delays
i. If adelay occurs, the customer must be informed immediately
ii. The communication must include:
e The reason for the delay
e Arevised timeframe for resolution
e Any actions being taken to address the delay
Resolution and Outcome
i. Customers must be notified when their enquiry or complaint has been resolved.
ii. The notification must include a clear explanation of the outcome and any next steps
if applicable.

Roles and Responsibilities

The following roles are responsible for implementing this policy and ensuring a consistent customer

experience:

6.

a.

Customer Experience Representatives: Responsible for initial acknowledgement and
routine progress updates.

Case Owners: Responsible for managing resolution and providing detailed
communication to customers.

Managers: Responsible for monitoring compliance with this policy and addressing
escalations.

Communication Channels

Communication with customers will be conducted via the following channels:

7.

a o oo

Email

Telephone

Online customer portal
In-person (where applicable)

Monitoring and Reporting

Compliance with this policy will be monitored through:

a.

Key Performance Indicators (KPIs):
i. Percentage of enquiries acknowledged within 3 working days

Iltem 11.1 - Appendix 2 Page 20
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ii. Percentage of cases receiving timely updates
iii. Percentage of complaints resolved within 10 working days
iv. Customer satisfaction scores
b. Quarterly audit and reporting to the Strategic Leadership Team to ensure adherence
and identify areas for improvement.

8. Training

All staff will receive training on:

a. Effective communication techniques
b. Use of the CRM system(s)
c. Professional handling of complaints and enquiries

Iltem 11.1 - Appendix 2 Page 21
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SOUTH WAIRARAPA
DISTRICT COUNCIL

Kia Reretahi Tatau

Policy on Naming of
Public Roads, Private
Roads and Rights-of-Way

23 August 2006
C0o06
31 March 2031

24 November 2018 — Minor amendments made in relation to MSC approvals of existing road
names.

19 February 2026 — Update to reflect updated approval process.
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1. RATIONALE:

The South Wairarapa District Council (the Council) is responsible for naming roads
within its boundaries. A consistent and comprehensive approach is required to ensure
ease of identification for emergency services, utilities, postal services, Council and the
public. The Council is empowered to name roads under Section 319A of the Local
Government Act of 1974.

2. PURPOSE:

The policy sets out guidelines and standards for naming new public roads, private
roads and rights-of-ways within the South Wairarapa District. It applies to new roads,
existing, unnamed and informally named roads, and proposals to change existing road

names.

3. DEFINITIONS: (for purposes of this Policy only):

Road: Means a generic term encompassing public roads, private roads and rights-of-
ways servicing more than four lots.

Private Road: Means any roadway laid out on private land for public use but not
maintained by the Council.

Public Road: Means any road open to the public and maintained by the Council.
Rights-of-Way (Private Way): Means an easement allowing passage over another’s
land; right-of-way are not maintained by the Council.

Suggested Suffixes: Means terms such as “road”, “street”, “lane” etc. are to be used
in circumstances appropriate to the physical situation, with the following suffix
definitions acting as a guide:

Avenue
Boulevard
Circle
Common

Court
Crescent

Crest
Cul-de-sac
Drive
Glade
Green
Grove
Heights
Lane
Lookout

Parade

A wide straight road planted with trees on either side

A wide, main road, often planted with rows of trees

A street surrounding a circular or oval shaped space

A street with a reserve or public open space along one side

A short, enclosed road, i.e. a cul-de-sac

A crescent shaped street, generally with both ends intersecting the
same street

A road running along the top or summit of a hill

A short, enclosed road

An especially scenic road or a main connecting route in a subdivision
A tree covered street or passage between streets

As for Common, but not necessarily bounded by a reserve

A road that often features a group of trees standing together

A road traversing high ground

A narrow road

A road leading to or having a view of fine natural scenery

A public promenade or road

Iltem 11.1 - Appendix 3
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Place A short, sometimes narrow road

Ridge A road along the top of a hill

Rise A road going to a higher place of position

Road A route between places, general usage

Row A road with a line of professional buildings on either side

Street A road that usually has houses on both sides

Track A narrow country street that may end in pedestrian access

View A road commanding a wide panoramic view across the surrounding
areas areas

Way A narrow road, often synonymous with lane

4. GUIDELINES:
4.1. GENERAL

4.1.1.The Council is the primary authority responsible for the naming, approval,
amendment or decline of all new and existing road, private road and
rights-of-way names.

4.1.2.All approved road name will be recorded in the Council’s GIS mapping and
property addressing systems.

4.1.3.Community Boards and the Maori Partnership Committee are advisory
bodies only and will be consulted at Council’s discretion where additional
local, historical, cultural or tikanga Maori expertise is required.

4.1.4.This Policy will be reviewed and amended from time to time.

4.2. PROCEDURE FOR NAMING ROADS

4.2.1.Applications for naming roads created or extended through subdivision
must be submitted as part of the resource consent process.

4.2.2. Applicants must provide up to three proposed names, listed
in order of preference with a brief statement of their significance. The
applicant must also submit a concept/survey plan identifying the road
and pay the appropriate fee (see page 14 - Planning fees).

4.2.3.0nce council officers receive the application, they will check the
suitability of the preferred and alternative names against its Policy.

4.2.4.The council will refer applications to Community Boards or the Maori
Partnership Committee where advisory input is required. The Council will
approve, amend or decline the name by way formal resolution.

4.2.5.Council officers will advise the applicant in writing of the decision.

4.2.6.Council officers will ensure that the road naming process is completed.

4.2.7.The signs are to be installed at no cost to council before the Section 224C
certificate is prepared for issue. Performance bonds will not be accepted.

4.2.8 Applications for naming of existing roads are required to be submitted to
the council’s Chief Executive Officer. The Council will consider and make
a decision on the road name application and will follow steps 4.2.3 to
4.2.4,

4.2.9.The Council also requires to be consulted for naming of existing private
roads and rights-of-way to ensure that a current or proposed name
complies with council policy and the various agencies to be informed are
appropriately advised.
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4.2.10. Applications for private road and rights-of-way names are to be
submitted to the council officers on a standard form that is available here
after consideration by officers, the applications will be submitted to the
Council for the adoption of a name, or names.

4.2.11. Immediately after Council approves the name of any road, the council
will advise Land Information NZ, Quotable Value, council’s rating and GIS
departments and all emergency services in the area of the name of the
road.

4.3. GUIDELINES FOR SELECTION OF ROAD NAMES
4.3.1.Road names must not duplicate or closely resemble existing names within
the South Wairarapa District emergency services area; this includes same
road names with a different suffix.
4.3.2.Names must have clear local relevance, significant; or
e Recognition of Maodri cultural significant;
» Reflection of the landscape or topographical features; or
e Recognition of historical events that have a significant impact of
the community.
4.3.3.Names should be proportion to the length and character of the road.
4.3.4.All private roads and rights-of-ways serving more than four lots are to
have the suffix “Lane” or “Way”.
4.3.5.A pre-approved list of road names exists for the Greytown Ward, these
are located here at page 60 onwards . Applicants proposing road names
within this ward are encouraged to consider this list in the first instance.
4.3.6.Where the road is a continuation of an existing named road or will in the
future link to an existing named road, then the current road name will
automatically apply.
4.3.7.Names are entirely at the discretion of Council, whether for policy
reasons or for other considerations.

4.4. CHANGING EXISTING ROAD NAMES

4.4.1.Where there is uncertainty about a road name, generally the most
recently gazetted name will be the officially recognised name for the
road.

4.4.2.A request to an existing road name must demonstrate a clear benefit to
the community.

4.4.3.Council will consult affected property owners, Community Boards or the
Maori Partnership Committee where appropriate.

4.44 Where a road name is requested to be changed to correct a
demonstrated spelling error, the change shall be presented to Council for
approval without the requirement for prior consultation with the relevant
community board and residents and landowners.

4.5. SIGNAGE
4.5.1.If Council approves the name of a road as part of a subdivision, a standard
council road sign shall be created and erected at the applicant’s cost.
4.5.2. Signage for private roads and rights-of-way remains the responsibility of
the road owners.
4.5.3.Council will maintain signage for public roads.
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4.5.4.Where appropriate, and at the discretion of Council, when signage for a
road that has a significant historic name is to be replaced, a sign plate may
be erected that identifies the historic significance of the name.
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Process map — New Road Naming Application Process

Step One:

Apply to Council with a concept or survey plan that
clearly shows the road, and pay the required fee
once the application has been lodged and an
invoice has been issued by Council.

Step Two:

Council staff will review the application and may
contact you if they need more information before
it goes to Council for consideration.

Step Three:

Once Council staff have completed their review,
they will place the application on the agenda for
the next available Council meeting (typically held
every six weeks).
The Council will approve, amend or decline the
name by way formal resolution.

Step Four:

Council staff will notify the applicant as soon as
practicable and provide written confirmation of
any decision.
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Process flow chart — Existing Road Naming Application Process

Step One:

Apply to the Chief Executive Officer for an existing
road name application and pay the required fee
once the application has been lodged and an
invoice has been issued by Council.

Step Two:

Council staff will review the existing road
application and may contact you if they need more
information before it goes to Council for
consideration.

Step Three:

Once Council staff have completed their review,
they will place the application on the agenda for the
next available Council meeting (typically held every
six weeks).
The Council will approve, amend or decline the
name by way formal resolution.

Step Four:

Council staff will notify the applicant as soon as
practicable and provide written confirmation of any
decision
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12

KARAKIA WHAKAMUTUNGA - CLOSING

Kua mutu @ matou mahi

Mo tenei wa

Manaakitia mai matou katoa
O matou hoa

O matou whanau

Aio ki te Aorangi

Our work is finished
For the moment
Blessing upon us all
Our friends

Our families

Peace to the Universe
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