
 

 

 

AGENDA 

  
Greytown Community Board 
Wednesday, 18 March 2026 

I hereby give notice that a Greytown Community Board will be held on: 

Date: Wednesday, 18 March 2026 

Time: 7:00 pm 

Location: WBS Room, Greytown Town Centre, 89 Main 
Street, Greytown 

Janice Smith 

Chief Executive Officer 
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1 KARAKIA TIMATANGA – OPENING 

Kia hora te marino  
Kia whakapapa pounamu te moana  
Hei huarahi mā tātou i te rangi nei  
Aroha atu, aroha mai  
Tātou i ā tātou katoa  
Hui ē! Tāiki ē! 
 
May peace be widespread  
May the seas be like greenstone  
A pathway for us all this day  
Let us show respect for each other  
For one another  
Bind us all together! 

2 APOLOGIES 

3 CONFLICTS OF INTEREST 

4 ACKNOWLEDGEMENTS AND TRIBUTES 

5 PUBLIC PARTICIPATION 

6 ACTIONS FROM PUBLIC PARTICIPATION 

7 URGENT BUSINESS  
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8 CONFIRMATION OF MINUTES 

8.1 MINUTES OF THE GREYTOWN COMMUNITY BOARD MEETING HELD ON 4 FEBRUARY 2026 

Author: Shanin Brider, Advisor, Community Governance 

Authoriser: Matt Vins, Manager, Corporate Support 

File Number:   

  

RECOMMENDATIONS 

1. That the minutes of the Greytown Community Board meeting held on 4 February 2026 are 
confirmed as a true and correct record. 

 

 

APPENDICES 

Appendix 1 Minutes of the Greytown Community Board Meeting held on 4 February 2026   
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9 MATTERS ARISING FROM PREVIOUS MEETINGS 
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10 DECISION REPORTS FROM CHIEF EXECUTIVE AND STAFF 

10.1 INCOME AND EXPENDITURE REPORT 

Author: Shanin Brider, Advisor, Community Governance 

Authoriser: Janice Smith, Chief Executive Officer 

File Number:   

  

PURPOSE 

The purpose of this report is to update the board on current income and expenditure activities and 
to request approval from the board on allocation of funds to community led artwork costs at the 
wheels park and a contribution to Cobblestones Museum. 

BACKGROUND 

The update is supplied to the community board to ensure clear and transparent use of South 
Wairarapa District Council funds. Funds are used to support the ordinary operation of the 
community board and provide grant funding to the community.  

The Terms of Reference for South Wairarapa District Council community boards outlines, within 
their community area, boards have the power to approve community grants within the allocated 
budgets and guidelines. 

See the boards terms of reference for other non-financial delegations. 

EXECUTIVE SUMMARY 

The income and expenditure report is to period ending 28 February 2026.   

Community development fund budget 

As per decisions made at the boards 4 February meeting, the surplus funding from previous years 
has been ringfenced for Greytown projects in collaboration with Council. This amount totals 
$21,207.  Council would like the board to consider using this money to fund community led 
artwork at the Greytown wheels park with any remaining balance being allocated to the 
Cobblestones Museum. 

It is intended that costs relating to this work will be available for the board’s consideration in the 
next few days. 

Operational budget 

No updates to the operational budget since the 4 February meeting. 

Training budget 

No updates to the training budget since the 4 February meeting. 

 

RECOMMENDATIONS 

That the Greytown Community Board resolve to: 

1 Receive the Income and expenditure report” 
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2 Authorise the Community Governance Advisor to pay invoices relating to the community 
led artwork at the Greytown skatepark from the ringfenced surplus community 
development funding. 

3 Authorise the Community Governance Adviser to make a payment of any outstanding funds 
remaining in the ringfenced budget to Cobblestones Museum for operational costs. 

 

 

APPENDICES 

Appendix 1 Financial report ending 28 February 2026   
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11 INFORMATION REPORTS FROM CHIEF EXECUTIVE AND STAFF 

11.1 UPDATES FROM COUNCIL 

Author: Shanin Brider, Advisor, Community Governance 

Authoriser: Janice Smith, Chief Executive Officer 

File Number:   

  

PURPOSE 

The purpose of this report is to keep the board informed of information and decision-making 
following meetings of Council and its committees, and to provide an avenue for other relevant 
updates from staff and appropriate stakeholders when needed. 

Council meeting – 19 February 

Customer transformation 
programme (appendix 
1&2) 

⋅ Council endorsed the Customer Charter and Customer Service 
Transparency Policy 

⋅ Zendesk implementation as a central customer service tool 
replacing email-based workflows 

⋅ Councillors discussed metrics and reporting particularly around 
response times and service level agreements and possible 
integration with Antenno and future SMS notification options 

⋅ Councillors requested community boards have visibility of the 
newly adopted charter and policy. 

Amendment to the 
Naming of Public Roads, 
Private Roads and Rights-
of-way Policy (appendix 3) 

⋅ Council approved the updated policy 
⋅ Clarification of terminology, definitions and approval processes 
⋅ Strengthening language around partnership with mana whenua 
⋅ Updating of flowcharts and application forms 
⋅ Ensuring community boards receive a revised copy 

Annual Plan 2026/2027 
community engagement 

⋅ No material changes are planned that would trigger a formal 
consultation under the Significance and Engagement Policy 

⋅ Engagement will still occur, focussed on informing the 
community and preparing for the upcoming LTP consultation 

 

RECOMMENDATIONS 

That the Greytown Community Board resolve to: 

1 Receive the “Updates from Council” report. 

 

APPENDICES 

Appendix 1 Customer Charter   

Appendix 2 SWDC Customer Service Transparency Policy   
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Appendix 3 Road Naming Policy   
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12 KARAKIA WHAKAMUTUNGA – CLOSING 

Kua mutu ā mātou mahi  
Mō tēnei wā  
Manaakitia mai mātou katoa 
O mātou hoa  
O mātou whānau  
Aio ki te Aorangi 
 
Our work is finished  
For the moment  
Blessing upon us all  
Our friends  
Our families  
Peace to the Universe 
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