
DISCLAIMER  1 

Until confirmed as a true and correct record, at a subsequent meeting, the minutes of this meeting should not 

be relied on as to their correctness. 

 

  

Martinborough Community Board 

Minutes – 14 March 2016 

 

Present: Lisa Cornelissen (Chair), Fiona Beattie and Cr Julie Riddell. 

In Attendance: Paul Crimp (Chief Executive) and Suzanne Clark (Committee 

Secretary). 

Conduct of 

Business: 

The meeting was conducted in public in the Council Chambers, 19 

Kitchener Street, Martinborough on the 14 March 2016 between 6:30pm 

and 7:05pm. 

 

PUBLIC BUSINESS 
  

1. APOLOGIES 

MCB RESOLVED (MCB 2016/14) to receive apologies from Pam Colenso, 

Vicky Read, Cr Max Stevens and Mayor Adrienne Staples. 

(Moved Cornelissen/Seconded Beattie) Carried 

 

2. CONFLICTS OF INTEREST 

There were no conflicts of interest declared. 

 

3. PUBLIC PARTICIPATION 

There was no public participation. 

 

4. COMMUNITY BOARD MINUTES/EXPENDITURE 

4.1 Martinborough Community Board Minutes – 1 February 2016 

MCB RESOLVED (MCB 2016/15) that the minutes of the 

Martinborough Community Board meeting held on 1 February 2016 be 

received and confirmed as true and correct. 

(Moved Cr Riddell/Seconded Beattie) Carried 

 

4.2 Martinborough Community Board Public Excluded Minutes – 1 

February 2016 

MCB RESOLVED (MCB 2016/16): 

1. That the minutes of the public excluded Martinborough 

Community Board meeting held on 1 February 2016 be received in 

public. 

 (Moved Cornelissen/Seconded Cr Riddell) Carried 
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DISCLAIMER  2 

Until confirmed as a true and correct record, at a subsequent meeting, the minutes of this meeting should not 

be relied on as to their correctness. 

2. That the minutes of the public excluded Martinborough 

Community Board meeting held on 1 February 2016 be received 

and confirmed as true and correct. 

 (Moved Cr Riddell/Seconded Cornelissen) Carried 

 

4.3 Action Items from Previous Meeting 

MCB RESOLVED (MCB 2016/17) to receive the action item updates. 

(Moved Cornelissen/Seconded Beattie) Carried 

 

4.4 Income and Expenditure Statement to 29 February 2016 

MCB RESOLVED (MCB 2016/18): 

1. To receive the Income and Expenditure Statement to 29 February 

2016.  

 (Moved Cr Riddell/Seconded Beattie) Carried 

2. Action 121:  Prepare a report for the next MCB meeting 

recommending an additional strategic funding round be held in 

August 2016; Lisa Cornelissen 

 

5. OPERATIONAL REPORTS – COUNCIL OFFICERS 

5.1 Officers Report 

Mr Crimp reported that the Local Government Commission (LGC) 

found the Wairarapa public meetings informative and were aiming to 

release a high level direction plan in April/May 2016 at which time they 

would halt until after local government elections.  Wellington and 

Porirua city councils’ would be writing to advise the LGC of their desire 

to merge and become a unitary authority. 

Members expressed disappointment that campervan cassette waste had 

been emptied into Ngawi portaloos and that visitors to the South 

Wairarapa coast made only limited donations. 

MCB RESOLVED (MCB 2016/19) to receive the Officers’ Report. 

(Moved Beattie/Seconded Cr Riddell) Carried 

 

5.2 Banners Policy 

The Community Board endorsed the proposed change to the Street 

Banners and Flags Policy. 

MCB RESOLVED (MCB 2016/20) to receive the information. 

(Moved Cr Riddell/Seconded Cornelissen) Carried 

 

5.3 Change to Ordinary Meeting Schedule 

MCB RESOLVED (MCB 2016/21): 

1. To receive the information. 

2. To adopt the revised ordinary meeting schedule for Martinborough 

noting that the 18 April 2016 meeting is being replaced by a 

meeting on the 11 April 2016. 

 (Moved Cornelissen/Seconded Beattie) Carried 
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DISCLAIMER  3 

Until confirmed as a true and correct record, at a subsequent meeting, the minutes of this meeting should not 

be relied on as to their correctness. 

3. Action 122:  Determine if there is a stand down period for 

community board meetings prior to the local government 

elections; P Crimp 

 

6. COMMUNITY BOARD/COUNCILLORS REPORTS 

6.1 Chair Report 

Mr Crimp agreed that strategic grants promotion and other information 

could be posted to Council’s Facebook page. 

MCB RESOLVED (MCB 2016/22): 

1. To receive the information. 

2. To leave the Facebook page unpublished but retain the URL, likes 

etc. should MCB wish to restart the page at a future date. 

3. To investigate the option of posting some MCB specific 

information on the SWDC Facebook page e.g. Grant Application 

process. 

 (Moved Beattie/Seconded Cr Riddell) Carried 

4. Action 123:  Provide guidance to MCB members on what can be 

done about trolling, personal attacks and inappropriate comments; 

P Crimp 

 

6.2 Speed Zones 

Members agreed that a speed reduction on Dublin Street was a higher 

priority than streets that served the childcare centres as Dublin Street 

was a heavy traffic bypass and traffic was already slowing for other 

reasons on both Broadway and SH53. 

MCB RESOLVED (MCB 2016/23): 

1. To support a district wide approach to lowering the speed limit 

around schools. 

2. To request that speed limits be reduced to 50km: 

 Along Princess, Cambridge and Regent Streets between 

New York and Huangarua/Puruatanga Roads, 

 Along Huangarua/Puruatanga Roads from Princess to 

Regent 

 Along Jellicoe Street down to Campbell Drive, 

 Along New York Street down to Todd’s Road. 

 (Moved Cornelissen/Seconded Cr Riddell) Carried 

 

6.3 Ratification of Statement to SWDC regarding Martinborough 

Ratepayers 

MCB RESOLVED (MCB 2016/24) to ratify the statement to South 

Wairarapa District Council regarding Martinborough Ratepayers and 

Residents Network request for advocation. 

(Moved Cornelissen/Seconded Cr Riddell) Carried 
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DISCLAIMER  4 

Until confirmed as a true and correct record, at a subsequent meeting, the minutes of this meeting should not 

be relied on as to their correctness. 

6.4 Waihinga Centre 

Mr Crimp verbally updated members from a recent Martinborough 

Community Centre Steering Group meeting.  The structure and reporting 

lines for the Steering Group had been reviewed and agreed with the 

outcome that all reports were to be presented to Council. Minor 

decisions could be made by a subgroup of the Steering Group, but any 

scope changes must be approved by Council.  Council’s communication 

officer would lead communications.  

The early contractor involvement option was adopted and preparation 

for building and land sales was underway.  Further cost reductions were 

to be explored with the contractor.   

Phase 2 of the project would formally be discussed in the next few 

months. 

 

7. CORRESPONDENCE 

7.1 Inwards 

From Trish Higginson to Lisa Cornelissen, Martinborough Community 

Board dated 11 February 2016 

From the Waihinga Charitable Trust to the Martinborough Community 

Board dated 6 March 2016 (tabled) 

From Waihinga Charitable Trust to the Pain Farm Estate, c/o 

Martinborough Community Board dated 6 March 2016 (tabled) 

 

7.2 Outwards 

To Martin Freeth and Trish Higginson, Martinborough Ratepayers and 

Residents Network, from Lisa Cornelissen, Martinborough Community 

Board, dated 10 February 2016 

To Zane Miltona, Rural South Wairarapa Sports Inc., from Committee 

Secretary on behalf of Martinborough Community Board, dated 16 

February 2016 

To David Pheasant, Martinborough Lions Club, from Committee 

Secretary on behalf of Martinborough Community Board, dated 16 

February 2016 

To SWDC, from Martinborough Community Board, dated 19 February 

2016 

 

MCB RESOLVED (MCB 2016/25) to receive the inwards (including 

tabled) and outwards correspondence. 

(Moved Cr Riddell/Seconded Beattie) Carried 

 

Confirmed as a true and correct record 

 

 

…………………………………………………..Chairperson 

 

 

…………………………………………………..Date 
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Martinborough Community Board 

Action Items 
From 14 March 2016 
 

Ref 
# 

Meeting Date 
Action 
Type 

Responsible 
Manager 

Action or Task details Status Notes 

63 MCB 16-Feb-
15 Action 

Pam 
Colenso and 

Lisa 
Cornelissen 

Provide an update on the status of the benches for 
Considine Park Open 

4/8/15 2 seats ready to order.  Seat 
funded by Peter Craig's family to 
include an in memory of plaque with  
birth and death dates.  Plaque for 
MCB donated chair to include 
presented by MCB and date 
2/11/15:  Benches on order and will 
arrive on the 20 Nov.  Liaising with 
Lions to get installed. 
7/12/15:  Benches arrived, Lions 
have laid concrete for one bench 
and other pad due for laying on 11 
December.  Hoped that seats are 
installed by xmas. 
1/2/16: Benches installed.  Plaques 
ordered and will be installed by 12 
Feb. 

186 MCB 30-Mar-
15 Action Cr Stevens 

Liaise with the Featherston Anzac Club, Wairarapa 
Archives, the Maori Standing Committee and the 
community to source as many WWI pictures 
(especially Martinborough pictures) as possible 

Open 22/6/15:  Spoken with Wairarapa 
Archives, to follow-up with a visit 

294 MCB 11-May-
15 Action Vicky Read 

Enquire what brand and model cycle stands are 
being purchased for outside the Waihinga Centre 
so additional purchases of cycle stands can be 
from the same range 

Open 3/8/15 On hold 

470 MCB 3-Aug-
15 Action Lisa 

Cornelissen 

Liaise with Connor Kershaw and the Martinborough 
Business Association about fairy light storage, let 
and return of lights 

Open 

Lights are currently stored in the 
space next to Victoria Read 
Architecture, accessible by both 
Connor and MCB. Business Assoc 
are aware that MCB approval is 
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Ref 
# 

Meeting Date 
Action 
Type 

Responsible 
Manager 

Action or Task details Status Notes 

needed to borrow them.  
2/11/15 Reopened action.  Loans 
process needs to be developed 

676 MCB 2-Nov-
15 Resolution Mark 

Martinborough Soldiers’ Memorial Square – Boer 
War Memorial 
MCB RESOLVED (MCB 2015/59): 
1. To receive the information. 
2. That subject to consultation with the RSA, to 
select the Windsor London Column and the Ascot 
Lantern (subject to sufficient light distribution onto 
the ground, an appropriate light colour). 
3. That given the importance of the memorial, to 
strongly recommend full replacement of the plinth 
and steps at a cost of $13,500, and ask that this 
option is explored further.   
 (Moved Cornelissen/Seconded Colenso) Carried 

Actioned 

26/11/15:  Waiting to hear back from 
the supplier about the light 
colour/spread of light (#2).  Supplier 
reminded about request again.  
Looking into firming up the costs for 
full replacement of the plinth and 
steps (#3) 1/3/16 added to 2016/17 
annual plan, some work underway 
this year. 
04/12 #2 LED colour is 4000K (cool 
white) and will give a good spread of 
light - contact Helen if you want to 
see the LED light colour chart. #3 
still exploring this 
7/12/15:  MCB request report for 
February. 
1/2/16: MCB noted warm light was 
the light colour in the streets.  
4/4/16:  Amenities Manager will 
undertake a full replacement of the 
plinth and steps and fund within 
budget in June/July 2016.  Lights 
noted. 

759 MCB 7-Dec-
15 Action Pam 

Colenso 

Investigate how many of the Community Board 
flags need to be replaced and provide a report 
back to the February 2016 meeting 

Open 

1/2/16:  7 flags need replacing.  Pam 
to ask manufacturer why they 
haven't lasted and report back to 
mtg in March 

16 MCB 1-Feb-
16 Action Paul Arrange a tour of Pain Farm for councillors and 

community board members Open Barbara arranging and liaising with 
Lisa and Amenities Manager 

17 MCB 1-Feb-
16 Action Mark 

Provide an email update to the MCB on the action 
plan for removing the pine trees along the western 
boundary of Pain Farm 

Open 03/03 Waiting on arborist 

18 MCB 1-Feb- Action Mark With consideration to the fence replacement Open Awaiting response from tenant 
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Ref 
# 

Meeting Date 
Action 
Type 

Responsible 
Manager 

Action or Task details Status Notes 

16 required between Martinborough Transport and 
Pain Farm, ensure the obligations of the Pain Farm 
lease are being met noting that a capital outlay 
request from Pain Farm and/or the MCB would be 
considered 

20 MCB 1-Feb-
16 Action Mark 

Email the MCB advising them of what plan has 
been made to remove/use the large piles of bark in 
Considine Park 

Open Liaising with CityCare 

21 MCB 1-Feb-
16 Action Mark 

Follow-up reports of overflowing rubbish bins 
during the summer period to determine whether 
contract terms have been met and whether 
additional bins or more frequent servicing is 
required in the town centre to cope with additional 
demand during busy times 

Open 

24/02 Contract terms have been 
met; City Care increases frequency 
of  clearing bins over summer, 
sometimes up to twice daily.  Now 
investigating BigBelly compacting 
bins to see if changing some of the 
street bins to BigBelly will help. 
Paper to be presented to council 

23 MCB 1-Feb-
16 Action Murray 

Include an article in the rates newsletters 
explaining the signs bylaw noting that names of 
those logging the complaint are kept confidential 

Open Murray to submit to Barbara for April 
newsletter 

117 MCB 14-Mar-
16 Resolution Lisa 

Cornelissen 

MCB RESOLVED (MCB 2016/22): 
1. To receive the information. 
2. To leave the Facebook page unpublished but 
retain the URL, likes etc. should MCB wish to 
restart the page at a future date. 
3. To investigate the option of posting some MCB 
specific information on the SWDC Facebook page 
e.g. Grant Application process. 
 (Moved Beattie/Seconded Cr Riddell) Carried 

Open   

118 MCB 14-Mar-
16 Resolution Mark 

Speed Zones 
MCB RESOLVED (MCB 2016/23): 
1. To support a district wide approach to lowering 
the speed limit around schools. 
2. To request that speed limits be reduced to 
50km: 
• Along Princess, Cambridge and Regent Streets 
between New York and Huangarua/Puruatanga 

Open   
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Ref 
# 

Meeting Date 
Action 
Type 

Responsible 
Manager 

Action or Task details Status Notes 

Roads, 
• Along Huangarua/Puruatanga Roads from 
Princess to Regent 
• Along Jellicoe Street down to Campbell Drive, 
• Along New York Street down to Todd’s Road. 
 (Moved Cornelissen/Seconded Cr Riddell) Carried 

121 MCB 14-Mar-
16 Action Lisa 

Cornelissen 

Prepare a report for the next MCB meeting 
recommending an additional strategic funding 
round be held in August 2016 

Open   

122 MCB 14-Mar-
16 Action Paul 

Determine if there is a stand down period for 
community board meetings prior to the local 
government elections 

Actioned 

‘In answer to your initial query, 
there’s no date for council to stop 
making decisions. The current 
councillors are the elected 
representatives and should continue 
to discharge their duties until they 
resign or are replaced at the 
election. If contentious issues are 
being considered they can be 
deferred until after the election, but 
that’s optional only.’ 

123 MCB 14-Mar-
16 Action Paul 

Provide guidance to MCB members on what can 
be done about trolling, personal attacks and 
inappropriate comments 

Open   
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 MARTINBOROUGH COMMUNITY BOARD  

11 APRIL 2016 

   

 

AGENDA ITEM 6.1 

 

OFFICERS’ REPORT 
   

 

Purpose of Report 

To update the Community Boards and Maori Standing Committee on general 
activities since the last meeting. 

Recommendations 

Council officers’ recommend that the Committee/Community Board: 

Receive the information.  

CHIEF EXECUTIVE 

1. Executive Summary 

The Annual Plan is well underway with a number of internal meetings held. 
This year is somewhat different from previous years whereby we only need 

to consult on material changes to the LTP. That said, the background effort 
required to produce the budgets and other material remains unchanged and 

at a comprehensive level. 

The Local Government Commission continues their work on various fronts, 
including the “Wairarapa Workstream” Announcement of the “direction of 

travel” will be around June with a view to ensuring Governance changes do 
not become an election issue. 

Speaking of elections, we are gearing up for the local government election 
held in October this year. 

Following the resolution to proceed with the strengthening of the 
Martinborough Town Hall, and construction of the Waihinga Centre a series 
of meetings have been held to commence this project.  
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2. Governance/Leadership/Advocacy 

The following table provides the year to date results for KPI’s set for the 

Governance output [note this report updated and is as at 30 June 2015] 

GOVERNANCE, LEADERSHIP AND ADVOCACY MEASURING SERVICE DELIVERY PERFORMANCE 

SERVICE LEVEL KEY PERFORMANCE 

INDICATORS 

 

2014/15 RESULTS COMMENTS 

Opportunities 

are provided 

for the 
community to 

have its views 

heard 

Ratepayers and residents 

feel they can contact a 

Council member to raise 
an issue or problem 

75%  73% 

(2010/11 

survey 

75%) 

The customer satisfaction survey was carried out during 

2014/15. In addition to the 73% (2011 75%) positive 

response, 16% (2011 14%) felt they were unable to 
comment.   

Ratepayers and residents 
feel that the Mayor and 

councillors give a fair 

hearing to their views 

75%  62% 

(2010/11 

survey 

55%) 

The customer satisfaction survey was carried out during 
2014/15.  In addition to the 62% (2011 55%) positive 

response, 21% (2011 28%) felt they were unable to 

comment.   

Council 

determines 

what activities 

it should 

engage in 

through 
consultation 

and regulatory 

requirements 

then sets clear 

direction 

Ratepayers and residents 

are satisfied with 

Council’s decisions and 

actions 

50%  

 

59% 

(2014 

survey 
76%) 

A Public Booster survey was carried out in 2015 in 

addition to the 59% 11% felt they were unable to 

comment. The full customer satisfaction survey was 

carried out during 2014/15. In addition to the 76% 

(2011 73%) positive response, 8% (2011 9%) felt they 

were unable to comment.  

Ratepayers and residents 

are satisfied with how 

Council allocates 

rates/funds to be spent 

on the services and 
facilities provided (target 

peer group age) 

78%  64% 

(2010/11 
survey 59 

%) 

The customer satisfaction survey was carried out during 

2014/15. In addition to the 64% (2011 59%) positive 

response, 14% (2011 9%) felt they were unable to 

comment.  

Community 
Boards make 

decisions that 

consider local 

issues 

Community Board 
decision - making reports 

on local issues 

90%  Greytown  
92% (2014 

100%) 

Featherston 

95% 

(2014: 

96%) 

Martinboro

ugh 95% 

(2014: 95 

%) 

This measure reports on the percentage of resolutions 
made that relate solely to local issues.  

% of ratepayers and 
residents who know how 

to contact a community 

board member 

65%  65% 

(2010/11 

survey 

52%) 

The customer satisfaction survey was carried out during 
2014/15. In addition to the 64% (2011 59%) positive 

response, 14% (2011 9%) felt they were unable to 

comment.  

Opportunities 

are available to 

raise local 
issues and 

understand 

what will 

happen as a 

result 

Ratepayers and residents 

satisfied with the way 

Council involves the 
public in the decision it 

makes 

65%  49% 

(2010/11 

survey 

50%) 

The customer satisfaction survey was carried out during 

2014/15. In addition to the 49% (2011 50%) positive 

response, 26% (2011 25%) indicated they were neither 
satisfied nor dissatisfied, and 5% (2011 5%) felt they 

were unable to comment. 

Opportunities 
are available to 

raise issues 

relating to 

Maori through 

the Maori 

Standing 

Committee 

The Maori Standing 
Committee makes 

recommendations to 

Council in relation to 

policy and plan 

development and 

resource management 

applications 

100% 
applicable 

applicatio

ns 

 Maori Standing Committee met on 8 occasions. In total 
3 resource consent applications were considered, 

however due to the timing of the meetings 9 were 

considered outside normal meetings. 

 

2.1 Elected Members Remuneration 

We have received the remuneration pack from the Remuneration Authority 

and this pack includes another assessment of the functions of elected 
members. The Authority will be assessing all Elected Members remuneration 

in a similar way to that carried out in 2014. 
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2.2 Elections 

For reference, attached as Appendix 1 is a timetable prepared by 
Electionz.com 

3. Strategic Planning and Policy Development 

3.1 Meetings/Conferences 

3.1.1. Chief Executive Forum 

One CE forum was held, the main item was an update from Local 

Government Commission on their work streams for the region. These 
include Transport; Spatial Planning; Water; Economic Development, and of 

course the Wairarapa. 

3.1.2. Mayoral Forum 

One Mayoral Forum was held specifically focusing on the work the Local 

Government Commission was undertaking. This was an update of progress. 
 

3.2 Wastewater Consents 

We have now received the final consents from the Commissioners and these 
are generally as anticipated. 

We are consulting in the 2016/17 Annual Plan on an initiative to significantly 
bring forward implementation of stages 1 and 2A, while the timeframes 

included in the consent were based on affordability given the circumstances 
at the time of lodgement it is apparent all parties including this Council 
thought these initial timeframes were too long. 

The plan is to defer cyclical maintenance for one or two years at this stage 
and utilise those funds to install irrigation equipment. 

Prior to this various management plans have to be developed covering all 
aspects of collection, treatment, and disposal. 

3.3 Rates Arrears (Incl. GST) 

DATE AMOUNT 

$’000 

NUMBER DAYS SINCE INSTALMENT DUE SWDC COMPONENT $’000 

(81%) 

1 June 2012 $855 722 10 $692 

19 June 2012 $730 632 31 $591 

10 September 2012 $947  21 $767 

15 February 2013 $820 565 57 $664 

17 June 2013 $913 740 27 $739 

4 March 2014 $1,033 863 12 $836 

14 April 2014 $954 675 53 $773 

19 August 2014 $818 592 91 $663 

30 September 2014 $1,008 809 37 $816 

11 November 2014 $770 627 83 $623 

27 January 2015 $672 537 68 $544 
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DATE AMOUNT 

$’000 

NUMBER DAYS SINCE INSTALMENT DUE SWDC COMPONENT $’000 

(81%) 

2 March 2015 $784 798 10 $635 

25 May 2015 $762 803 3 $617 

3 July 2015 $624 669 39 $505 

18 August 2015 $580 547 59 $470 

11 November 2015 $498 572 83 $404 

1 February $521 558 73 $422 

30 March $651 531 27 $527 

 

Arrears are further analysed in the table below: 

 

 

 

Arrears have risen slightly following the February installment, the 

application of late penalties for that installment, and the application of the 
“arrears” penalty applied early January is still evident in the results. The 
number of properties outstanding continues to fall however, indicating that 

fewer people owe more. This is an ongoing trend at this time of year; I note 
however this is the lowest number of outstanding ratepayers since this 

report started in 2012. 
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4. Corporate 

4.1 Occupational Health and Safety 

We are well underway toward meeting our health and safety obligations, 
assisted by Major Consulting. 

The health and safety committee has been meeting regularly and producing 
a string of recommendations for consideration. This group is to be 
commended for their attitude in tackling their tasks. 

4.2 Annual Report 

The Audit New Zealand team were on site for one week completing their 

interim audit. While the management report has not been received no 
material issues were raised. 

4.3 LGOIMA Requests 

 

TOPIC OF INFORMATION REQUEST  REQUEST RESPONSE  

 
 

Number of Council Owned or leased vehicles and 
details of speeding fines paid 

Vehicle information provided and Nil 
speeding fines as drivers 
responsible for any fines incurred 

Details of all staff satisfaction surveys undertaken 

since the last local body election, in which senior 
managers' performance has been evaluated by the 
rest of the staff 

Information supplied 

Speed limits near school Information supplied 

Details of grants for Waihinga Centre  

 

5. Appendix  

Appendix 1 – Election Timetable 

 

 

 

 

Contact Officer: Paul Crimp, Chief Executive Officer  
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Appendix 1 – Election 
Timetable 
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PLANNING AND ENVIRONMENT GROUP 

1. Resource Management  

1.1 Resource Management Act - District Plan 

SERVICE LEVEL – Council has a Combined District Plan that proves certainty of 

land-use/environmental outcomes at the local and district levels.  

RESOURCE MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

YTD 

RESULT 

 

COMMENT 

SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Ratepayers and residents satisfied with the 
image of the closest town centre shown as 

“satisfied” 

72% 92% NRB 3 Yearly  Survey  

The district plan has a monitoring programme 

that provides information on the achievement 

of its outcomes (AER’s) 

Yes - Work has begun to change how data is 

recorded and stored in NCS so as to 

enable more effective reporting 

against AER’s in WCDP. 

 

1.1.1. Plan Change – Notable Trees 

Discussions have taken place with MDC and CDC staff in relation to this 
Council’s desire to update the list of trees covered by Schedule 1.4 of the 

WCDP within South Wairarapa.  Both those Council’s indicated an interest in 
the plan change to update their schedules as well.  

Initial work to identify candidate trees within South Wairarapa will begin 
late next month. An advertisement asking for suggestions from property 

owners as to trees on their sites which could be included will be posted.  

The Tree Advisory Group in Greytown will be contacted at that time as well.  

Any trees identified through these processes will then go through a 

technical evaluation process to establish whether inclusion as notable trees 
can be justified. 

 A Plan Change to modify the schedule will then be drafted for Council 
consideration before it is referred onto the Combined Planning Committee 
for consideration.  

1.1.2. Proposed NRP (WRC) 

Further submissions on the Wellington Regional Council proposed Natural 

Resources Plan closed on Tuesday 29 March 2016. The regional council 
allowed the minimum period for lodgement of further submissions (4 
weeks) permitted under the Act. 

This put considerable time pressure on staff to organise the screening of the 
summary of submissions (and actual submissions where necessary) because 

there were 433 original submissions with some 11,414 points of submission 
to review.   

Once again we have collaborated fully with MDC, while for CDC most 

matters have been aligned although there are differences. MDC and 
ourselves jointly engaged Boffa Miskell to firstly, determine which 
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submissions were allied to council’s position and which were at odds with it 
and secondly, undertake the drafting of the further submissions document.  

In addition the consultants were to co-ordinate and incorporate the 

commentary and input provided by staff of both Council’s.  

It is not known when pre-hearing meetings and then hearings are likely to 

occur, although given the number and extent of matters contested by the 
community, it may be some time.  

1.2 Resource Management Act - Consents 

SERVICE LEVEL – All resource consents will be processed efficiently. 

RESOURCE MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Consent applications completed within statutory 

timeframes 

100% 95.74% NCS (3 applications have gone over 20 

w/d. One has resulted in a small 

refund of processing fees [$34.00]). A 

new tracking system has now been set 

up to lessen the likelihood of future 

overruns. 

s.223* certificates issued within 10 working 

days 

100% 100% NCS  

s.224* certificates issued within 15 working 

days of receiving all required information (note 

no statutory requirement) 

85% 100% NCS 

 

Council received 18 applications between February 1st 2016 and March 16th 
2016. This has created an extremely high workload for staff at this time, in 
addition to managing the judicial review proceedings relating to 

Freshchoice. 

Officers provide detailed information as part of regular updates, subject to 

data availability, on all consents direct to Council and Community Board 
members, so this information is not listed here. 

1.3 Reserves Act – Management Plans 

SERVICE LEVEL – Council has a reserve management plan programme. 

RESOURCE MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Council maintains and updates reserve 

management plans as required. 

1 0 No action required 
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1.4 Local Government Act – LIM’s 

SERVICE LEVEL – Land Information Memoranda:  It is easy to purchase information 

on any property in the District. 

RESOURCE MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

My LIM contains all relevant accurate 

information (no proven complaints) 

100% !00% Two complaints relating to information 

provided on earthquake fault lines were 

received. The detail of these is outlined 

below. All information provided to 

applicants as required by LG Act. 

My non-urgent LIM is processed within 10 days 100% 99.6% One LIM was issued outside of statutory 

timeframe. 

 

TYPE YTD 

1 JULY 15 

TO 22 

MARCH 

2016 

PREVIOUS 

YTD 

1 JULY 14 

TO 22 

MARCH 

2015 

PERIOD 

1 FEB 2016 TO 

22 MARCH 2016 

PREVIOUS PERIOD 

1 FEB 2015 TO 22 

MARCH 2015 

Standard LIMs (Processed within 10 working 

days) 

179 109 41 28 

Urgent LIMs (Processed within 5 working days) 54 95 9 22 

Totals 233 204 50 50 

 

1.4.1. LIM – Fault line concerns 

Recently information relating to fault lines affecting 2 separate properties 
has been questioned.  One query related to the Martinborough fault line and 
the other the Wairarapa fault line.  

In the Martinborough case, after investigation, the wording of the LIM was 
slightly readjusted to reflect more closely the advice provided in the 

geological assessment that was prepared on the fault line and by Wellington 
Regional Council. Instead of a red line on a map indicating an “exact” 
alignment for the fault line the LIM now states that it “is the most likely 

location” of the fault line. These are the words used in the Wellington 
Regional Council to describe the status of the “red line”.  

In the Wairarapa fault line case, the query arose, because as a result of 
additional scientific information becoming available after the WCDP became 

operative. A significant shift in the mapped location of the fault line 
occurred, it moved by some 100 to 200 meters to the east.  

The complainants property and in particular their house (it appears that the 

house now sits on the fault) are now within the fault zone, whereas before 
they were not. While considerable sympathy exists for the party affected, 

there is little Council can do other than to ensure the information is factually 
correct, which has been done.  

The best and most up to date information must be included in a LIM by 

Council even where doing so may have adverse consequences for a 
property owner. A change can only be made if the scientific advisers that 

generated the information in the first instance, obtain new information or 
facts that lead to an alternate outcome.  
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2. Public Protection 

2.1 Building Act - Consents and Enforcement 

SERVICE LEVEL - Council certifies all consented work complies with the building 

code, ensuring our communities are safe. The Council processes, inspects, and 

certifies building work in my district. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Code Compliance Certificate applications are 
processed within 20 working days 

100% 100% NCS – Continued monitoring of 
processing days.  

Building consent applications are processed 

within 20 working days 

100% 99.53 % NCS – Continued monitoring of 

processing days. Due to staff shortages 

processing contractors have been used 

to maintain service levels. One eternally 

processed consent has exceeded the 

20w/d’s by 1 day.  

Council maintains its processes so that it meets 

BCA accreditation every 2 years 

Yes Yes IANZ review took place in late January 
2016. No corrective action requests 

were issued, this being the second 

consecutive review where this has been 

achieved. Next IANZ review is set for 

January 2018 

Earthquake prone buildings reports received 70% 63 %  Currently 143/227 known premises have 

been addressed. Changes proposed by 

the Government may result in changes 

to the numbers of premises affected. 

 

TYPE NUMBER VALUE 

Commercial  (shops, restaurants, rest home – convalescence, restaurant /bar / 
cafeteria / tavern, motel,  commercial building demolition - other commercial 

buildings) 

1 $30,000 

Industrial  (covered farm yards, building demolition,  warehouse and/or 
storage, factory, processing plant, bottling plant, winery) 

2 $37,000 

Residential  (new dwellings, extensions and alterations, demolition of building, 
swimming and spa pools, sleep-outs, garages,  relocations, heaters, solid fuel 

heaters. 

22 $1,965,948 

Other ( public facilities - schools, toilets, halls, swimming pools) 3 $337,000 

Totals 28 2,369,948 

 

2.1.1. Dangerous Buildings – South Coast 

Last year Council wrote to the owners of 2 properties on the south coast, 
these being located at 1341 and 1596 Cape Palliser Road. Both properties 
had been subject to rapid erosion during storms that had affected the south 

coast at the time.     

The two house structures had been examined and determined to be 

dangerous under the Building Act in that they posed a danger to people and 
property – the two houses involved were perched precariously on/partially 
over the edge of the sea cliffs.  

A notice under section 124 (2) (b) and (c) of the Building Act 2004 was 
issued on 20 October 2015 to the owners requiring the removal or 

demolition of the two structures. The owners were given until 20 April 2016 
to comply with the notice. At the same time use of the buildings was 
prohibited and warning signs were erected to advise the public to stay well 

clear. 
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Further inspections to determine whether the notices have been complied 
with are now planned for late April. If they have not been then further 
action will be required to ensure public safety.  

2.2 Dog Control Act – Registration and Enforcement  

SERVICE LEVEL – Dogs don’t wander freely in the street or cause menace to 

humans or stock. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO 

ACHIEVE TARGET 

Undertake public education, school and 

community visits to promote safe behaviour 
around dogs and/or responsible dog ownership 

3 visits 6 visits Education programme targeting 

schools has been completed using 
the Christchurch City Council Dog 

Smart programme. 

 

Complaints about roaming and nuisance dogs 

are responded to within 4 hours 

100% 81% K:\resource\Bylaw 

Officers\Registers\Animal Control 

Service request register.xls  

 

2.2.1. Registration – new SoP category 

Work has commenced on formulating a Special Owner Policy after Council 
requested it be investigated. The establishment of such a policy, if Council 

decides to proceed with it, would be timed to coincide with the 2017/18 
registration and financial years.  

This will allow sufficient time for all the new procedures to be considered 

and implemented, as well as making time available to make the necessary 
changes to the NCS system and registration documentation.  

The financial impacts of adopting such a policy will also be able to be 
properly calculated. Experiences of other Council’s with SoP’s are being 
collated as well so that we can avoid making the same mistakes and pick up 

on the best practice solutions developed.   

It is planned to bring a full report to the next meeting of Council on these 

matters. 

INCIDENTS REPORTED  

Attack on Pets 3 

Attack on Person 0 

Attack on Stock 2 

Barking and whining 6 

Lost Dogs 4 

Found Dogs 0 

Rushing Aggressive 0 

Wandering 18 

Welfare 2 

Total  36 
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2.3 Public Places Bylaw 2012 - Stock Control  

SERVICE LEVEL – Stock don’t wander on roads, farmers are aware of their 

responsibilities. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Stock causing a traffic hazard is 

responded to within 1 hour 

100% 100% K:\resource\Bylaw 

Officers\Registers\Animal Control 
Service request register.xls 

Council responds to complaints regarding 
animals within 40 hours 

100% 100% K:\resource\Bylaw 
Officers\Registers\Animal Control 
Service request register.xls 

Council responds to complaints regarding 
animals within 48 hours. 

     100%       100% K:\resource\Bylaw 
Officers\Registers\Animal Control 
Service request register.xls 

 

INCIDENTS REPORTED TOTAL 

Stock 8 

 

2.3.1. Roaming sheep 

An incident involving a roaming sheep (Ram) was reported in the Dominion.  

This ram had a Shrek like look (we like to think of it as Frek as it was 

captured in Featherston!), as it had not been shorn for some time.  

The ram was “somewhat wild” and took 2 Police officers and Council’s Bylaw 

officer to apprehend it once it was herded away from the corner of State 
Highway 2 and Wakefield Street and onto a nearby fenced site. 

It was potentially a case where the best option might have been for the 

Police to destroy the animal on the spot and this was in fact planned for if 
on a last attempt, the animal had not been restrained.  

On examining the restrained animal, staff had concerns for the welfare of 
the animal given the excessively long fleece and the recent very hot 
weather. At that stage there was no way of finding the owner so the animal 

was impounded. 

The animal has since been claimed by a woman (she claims she was alerted 

by the publicity) who is resident in Featherston.  

All costs of the capture and detention of the animal are being charged to the 
claimant and will be required to be paid prior to the return of the animal.  

2.4 Resource Management Act – afterhours Noise Control  

SERVICE LEVEL – The Council will respond when I need some help with noise 

control. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 
SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

20



PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

15/16 

YTD 

RESULT 

 

COMMENT 

SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

% of calls received by Council that have been 

responded to 

100% 100% 

 

K:\resource\Health\Noise Control 

Complaints\Year Records 2010-

2015.xls 

 

AFTER HOURS NOISE CONTROL COMPLAINTS 

RECEIVED  
YTD 

1 JULY 15 

TO 17 

MARCH 16 

PREVIOUS 

YTD 

1 JULY 14 

TO 17 

MARCH 15 

PERIOD 

1 FEB 16 TO 

17 MARCH 

16 

PREVIOUS 

PERIOD 

1 FEB 15 TO 

17 MARCH 15 

Total 78 81 18 15 

 

2.5 Sale and Supply of Alcohol Act - Licensing  

SERVICE LEVEL – The supply of liquor is controlled by promoting responsible 

drinking. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

YTD 

RESULT 

 

COMMENT 

SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Premises are inspected as part of licence 

renewals or applications for new licences. 

100% 100% All premises inspected at new or 

renewal application. 

Premises that are high or medium risk are 

inspected annually, while low risk premises 

are audited no less than once every three 

years. 

100% 100% All premises inspected at new or 

renewal application. 

Compliance activities are undertaken 

generally in accord with the Combined 

Licencing Enforcement Agencies agreement. 

100% 100%  

 

ALCOHOL LICENCE APPLICATIONS 

PROCESSED 

YTD 

1 JULY 2015 

TO 28 FEB 

2016 

 

PREVIOUS YTD 

1 JULY 2014 

TO 28 FEB 

2015 

PERIOD 

1 FEB 2016 TO 

28 FEB 2016 

PREVIOUS 

PERIOD 

1 FEB 2015 TO 

28 FEB 2015 

 

On Licence  23 18 1 1 

Off Licence  20 17 0 0 

Club Licence  3 1 0 0 

Manager’s Certificate  83 63 19 15 

Special Licence 35 33 2 6 

Temporary Authority 2 5 0 0 

 

2.6 Health Act - Safe Food  

SERVICE LEVEL – Food services used by the public are safe. 

PUBLIC PROTECTION 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

YTD 

RESULT 

 

COMMENT 

SOURCE, AND ACTIONS TAKEN TO ACHIEVE 

TARGET 

Premises have appropriate FMP in place and 

meet the risk based standards set out in the 
Plan. 

100% 100% NCS data 

Premises are inspected in accord with 

regulatory requirements. 

100% 100% All premises inspected at renewal period 
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2.6.1. Bylaws 

5 litter complaints were received from 1/2/16 to 17/3/16. No long grass 
notices were issued however 16 letters regarding overgrown trees and 

hedges were issued.  4 abandoned vehicles were reported. 6 general bylaw 
complaints were received.  

 

 

Contact Officer:  Murray Buchanan, Group Manager Planning and 

Environment 
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INFRASTRUCTURE AND SERVICES REPORT 

1. Group Manager highlights 

The department has had a busy 6 weeks with the completion of several 

renewal contracts and others under way. The reseal contract had received 
good rates and completed early.  The Featherston town centre is underway 

and other works heading toward completion as we enter autumn and 
toward inclement weather. 

The results from the two waste water consents were of particular note with 

an excellent result now finalised with the final conditions having been 
confirmed.  I have looked at many of the other consent processes around 

the country and believe that we have received one, if not the best result 
nationally. While every consent is individual in its process and nature ours 
have now delivered some certainty in the way forward.  We are now looking 

at how and what we can fast track to make even more progress on the two 
granted as well as the final one for Featherston in development. We met 

with the Featherston submitters to explain the move away from a 
membrane plant to the land disposal proposal and was greeted with some 
enthusiasm to see an all-round strategy for 4 plants move to land 

disposal.   

We had an audit by the New Zealand Transport Agency (NZTA) on our 

internal systems over this period and also by the Office of the Auditor-
General (OAG). The NZTA audit was very complementary on the systems 

and processes modified over the past few audits (6 years) with continuous 
improvement made in many areas.  In particular the joint street lighting 
contract where all details and claims are now run out of the Road Asset and 

Maintenance Management software (RAMM) with the neighbouring councils. 
There is as always some areas for improvement and these are 

predominantly administrative in areas such as the naming of ledgers or 
updating some of the references in contracts to reflect new terms or 
documents. 

With the changing in staff we hope to have a new Roading Manager soon 
and continue on with the good work done over the past 6 years. We have 

also brought in a graduate who is working on the water race reporting and 
is visiting all farmers along both water races to survey them on use and 
other aspects of the water race. This is an overdue condition in the consent 

and being done to comply with Greater Wellington Regional Council’s 
(GWRC) conditions. The water races have several outstanding condition 

issues and a plan is in place to deal with them over the coming year. A 
major issue will be that of the headwork’s complying to “instantaneous 
flows” when the river laisse or lowers rapidly. 

The One Network Road Classifications (ONRC) is still on-going and there 
have been some excellent discussions with Fulton Hogan and their national 

asset management department on the support available to us for free. The 
modelling and data use could be of benefit in future planning and will be 
shown at the next earliest convenience for council to view. 
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2. Water supply 

SERVICE LEVEL – Council provides reliable and safe drinking water supplies. Water 

provided is safe to drink and there is adequate water for urban firefighting. 

2.1 Key Performance Indicators 

WATER SUPPLY 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  February YTD February YTD 

The average consumption of drinking water per 

day per resident within the territorial authority 

<400 Lt 991 Lt 764 Lt   

Compliance with resource consent 

conditions/water permit conditions to “mainly 

complying” or better 

95%     

Water supply systems comply with Ministry of 

Health Bacteriological Drinking Water Standards 
guidelines 2000* 

95%     

Water supply systems comply with Ministry of 

Health Protozoa Drinking Water Standards 

guidelines 2000 

95%     

The total number of complaints received by the 

local authority about drinking water taste per 

1000 connections 

<15 0 0 0 0 

The total number of complaints received by the 

local authority about drinking water odour per 
1000 connections 

<15 0 

 

0.75 per 

1000 
connections 

 (3 

complaints) 

0 

 

3 

The total number of complaints received by the 

local authority about drinking water pressure of 

flow per 1000 connections 

<15 0 3.3 per 1000 

connections 

(13 

complaints) 

0 13 

The total number of complaints received by the 

local authority about continuity of supply per 
1000 connections 

<15 0.25 

per1000 
connections 

(1 

complaint) 

3.3 per1000 

connections 
(13 

complaints) 

1 13 

The total number of complaints received by the 

local authority about drinking water clarity per 

1000 connections 

<15 0.25 

per1000 

connections 

(1 

complaint) 

2 per1000 

connections  

(8 

complaint) 

1 8 

 

Ratepayers and residents satisfied with level of 

service for water 

75%     

Attendance for urgent call-outs: from the time 

that the local authority receives notification to 

the time that service personnel reach the site 

< 1 Hr (1/2) 

50% 

- 2 31 

Resolution of urgent call-outs: from the time 

that the local authority receives notification to 

the time that service personnel confirm 

resolution of the fault or interruption 

< 8 Hrs (2/2) 

100% 

- 2 31 

Attendance for non-urgent call-outs: from the 

time that the local authority receives 
notification to the time that service personnel 

reach the site 

< 2 

working 
days 

33/36 

 (92%) 

- 36 228 

Resolution of non-urgent call-outs: from the 

time that the local authority receives 

notification to the time that service personnel 

confirm 

< 5 

working 

days 

36/36 

(100%) 

- 36 228 

Fire hydrants tested annually that meet NZ Fire 

Service Code of Practice 

20% 0% 0%   

The % of real water loss from the local 

authority’s networked reticulation system 
identified by establishing and measuring night 

flow 

<20%     
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2.2 Services 

2.2.1. Water supply capital improvements Featherston 

A water main renewal is planned for Featherston on Revans Street. The 

main is failing and has had a number of repairs. A tender has been sent to 
pre-selected contractors with the work expected in May – June 2016. 

Stage 1 contract works which include the bore field and pipeline works as 
reported earlier are substantially complete. 

The contract is expected to be practically complete by the end of April. The 

system will then be subject to a 12 month maintenance period. 

Stage 2 Design and Documentation is not yet available but it is expected 

that this work will be able to be publicly tendered in early May 2016. 
Completion and commissioning of the new upgrade plant is expected before 
December 2016. 

2.3 Water treatment plants 

The Waiohine, Greytown and Martinborough plants operated routinely over 

the period.  

Martinborough Bore 4 has been refurbished in March and is back on-line and 
operating well. 

2.4 Water reticulation 

There were 33 reticulation repairs reported and rectified during the period.  

2.5 Water races 

Routine monthly inspections and blockage clearing of the water race 

network has been performed by council contractors, City Care Ltd, to 
maintain satisfactory flows. There were 4 accounts for blockage clearing or 
no water flow for the Moroa and Longwood network over the period. 
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3. Waste water 

SERVICE LEVEL – Council provides waste water services that effectively collect and 

dispose of waste water.  Waste water does not create any smells, spill or health 

issues and causes minimal impact on the natural environment. 

3.1 Key Performance Indicators 

WASTE WATER 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  February YTD February YTD 

Number of blockages per 1000 connections <10 1 complaint 31 

complaints 

0.2 per 1000 

connections  

(1 blockage) 

  

7.7 per 1000 

connections 

Ratepayers and residents satisfaction with 

waste water services 

70% Annual 

survey 

Annual 

survey 

Annual 

survey 

Annual 

survey 

Number of dry weather sewerage overflows per 

1000 connections 

<10 - - 0.2 per 1000 
connections  
(1 overflow) 

1.5 per 1000 
connections  

(6 

overflows) 

Attendance time: from notification to arrival on 

site 

< 1 Hr           - - 2/2 
(100%) 

24 

Resolution time: from notification to resolution 

of fault 

< 4 Hrs - - 2/2 

(100%) 

34 

% of resource consent conditions complied with 

to mainly complying or better* 

90%     

No. of abatement notices <2     

No. of infringement notices 0     

No. of enforcement notices 0     

No. of convictions 0     

No. of complaints per 1000 connections 

received about sewage odour 

< 15 0 

 

1 per 1000 

connections 

(4 

complaints) 

0 4 

No. of complaints per 1000 connections 
received about sewage systems faults 

< 15 0.2 per 
1000 

connections 

(1 

complaint) 

1.5 per 1000 
connections 

(6 

complaints) 

 

1 6 

No. of complaints per 1000 connections 

received about sewage system blockages 

< 15 0.2 per 

1000 

connections 

(1 

complaint) 

31 

7.7 per 1000 

connections 

1 31 

No. of complaints per 1000 connections 
received about the response to issues with 

sewage 

< 15 0 0.2 per 1000 
connections 

(1 

complaint) 

0 1 

Proportion of urgent waste water service 

requests responded to within 6 hours of 

notification 

95% 2/2 100% - 2/2 

(100%) 

34 

 

3.2 Waste water treatment plants 

Featherston, Lake Ferry, Greytown and Martinborough plants operated 

routinely during the period with no reported issues. 

The trade waste discharger identified in July is working with Officers now to 
reduce the contamination in their waste. The owner has agreed to separate 

off the strongest waste stream and is reviewing options for disposal. 
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3.3 Waste water reticulation 

There were 2 pipeline blockages reported during the period. 

4. Storm water drainage 

SERVICE LEVEL – Stormwater drains are well operated and maintained by the 

Council. 

4.1 Key Performance Indicators 

STORM WATER DRAINAGE 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  MONTH YTD MONTH YTD 

% of ratepayers and residents satisfied with 

stormwater drains 

54% Annual 

survey 

Annual 

survey 

Annual 

survey 

Annual 

survey 

% of urgent (any blockage causing extensive 

flooding of buildings or other serious flooding) 

requests for service responded to within 5 
hours 

95% 0 0 0 0 

No. of flooding events 0 0 0 0 0 

No. of habitable floors affected per flooding 

event per 1000 properties connected 

0 0 0 0 0 

No. of abatements notices 0     

No. of infringement notices 0     

No. of enforcement notices 0     

No. of convictions 0     

Median Response time to flooding events 
(Notification to personnel reaching site in hrs) 

3 - - 0 0 

No. of complaints about stormwater per 1000 

properties connected 

0 0 0 0 0 

 

There has been very little rain over the period so all systems operated 
routinely and within available capacity during the period. 

 

5. Solid waste management 

SERVICE LEVEL – Recycling stations are accessible and maintained.  Refuse and 

recycling collection services are provided and waste minimisation actively 

promoted. 

5.1 Key Performance Indicators 

SOLID WASTE MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  MONTH YTD MONTH YTD 

Number of communities with recycling centres 6     

Volume of waste disposed out of district Decreasing 

by 2.5% 

Decreased 

by 17% for 

December  

- - - 

% of ratepayers and residents satisfied with the 

level of service 

80% Annual 

survey 

Annual 

survey 

Annual 

survey 

Annual 

survey 

5.2 Waste management 

Routine services have been delivered successfully over the period.   
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6. Land transport 

SERVICE LEVEL – Roads are maintained to ensure they are safe and comfortable to 

travel on.  Footpaths can be safely used to get around town. 

6.1 Key Performance Indicators 

LAND TRANSPORT 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  February YTD February YTD 

Using the RAMM measurement system, average 

smooth travel exposure on urban roads to be 

85% and rural roads 95% with maximum 

variation of 5% 

95%     

Ratepayers and residents fairly/very satisfied 

with the roads 

78     

5% of sealed roads are resealed each year 
subject to availability of NZTA subsidy 

100%     

The pavement condition index as measured by 

the NZTA pavement integrity index 

95%     

The number of crashes causing injuries is 

reduced 

Group and 

control 

average 

    

The number of fatalities and serious injury 

crashes on the local road network 

<7     

Ratepayers and residents are satisfied with 
footpaths in the district 

68%     

Availability of footpaths on at least one side of 

the road down the whole street 

87%     

Footpath Condition rating 95% compliant with 

SWDC AMP Standard 

95%     

The % of customer service requests relating to 

roads and footpaths responded to within 48 

hours 

95% 26/26 

(100%) 

      152/164 

(93%) 

26 164 

Meet annual plan footpath targets Yes     

6.2 Roading maintenance – Fulton Hogan 

Sealed pavement repairs have been completed on Lake Ferry Road, White 

Rock Road and Longbush Road. 

Pre-seal repairs for next year’s reseal programme have commenced. 

Unsealed road grading is being done on a need basis due to the extremely 
dry conditions of the pavement. 

Officers are monitoring Fulton Hogan’s programming and budget control. 

The programme until the end of the financial year is being put forward for 
approval. 

Fulton Hogan’s monthly audit and cyclic activities is done on a monthly 
basis and their performance for the second financial year is charted below. 
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6.3 Reseals/ Roadmarking – Higgins 
The annual remark of the district road-marking has been completed during 

March.  Dry road pavements have assisted the early completion. 

Next seasons reseal programme has been developed and has been 

forwarded to Higgins to enable seal design. 

Pre-seal repairs have been identified and work has commenced.  

6.4     Footpath renewals - Fulton Hogan 

Concrete renewals in Featherston, Martinborough and Greytown including 
the pedestrian crossing ramps on State Highway 2 in Featherston and 

Greytown have been completed.    

Hot-mix resurfacing in Greytown, Featherston and Martinborough is 
programmed for completion in April. 

 
6.5      Other contracts 

The Sealed Road Rehabilitation Contract for 0.688 km of Lake Ferry Road 
and 0.447km of Bidwills Cutting Road has been awarded to Higgins 
Contractors Ltd and commencement is expected in early April. 

Whatarangi Cliff dropout reinstatement on Cape Palliser Road has been 
awarded to Fulton Hogan Ltd, and commencement is expected in early 

April. 

Oxford Street lime footpath, kerb and channel and carriageway widening 
adjacent to the Martinborough Tennis Club has been awarded to Pope and 

Gray Contractors Ltd and commencement is expected in early April.  
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7. Amenities 

SERVICE LEVEL – Parks and reserves enhance the quality of life in our 

communities.  Our playgrounds are safe and enjoyed by the community.  Clean 

safe public swimming pools can be accessed in the District.  Provision of some low 

cost housing for the elderly (or in line with Council policy) in each town.  Well 

maintained hall facilities that are available for the public to book.  Public toilets are 

convenient, clean and safe.  There is a wide range of library stock including up to 

date material. 

7.1 Key Performance Indicators 

AMENITIES 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  MONTH YTD MONTH YTD 

Users satisfied with parks and reserves 90%     

Ratepayers and residents are satisfied with 

Council playgrounds 

80%     

Council playground equipment that meets 

national standards 

100%     

Council pools comply with NZ swimming pool 

water testing standards 

100%     

Ratepayers and residents satisfaction with 

Council swimming pools 

65%     

Occupancy of pensioner housing 99.8%     

Ratepayers and residents satisfied with town 

halls 

74%     

Cycle strategy Developed     

Ratepayers and residents satisfied with public 

toilet facilities 

90%     

Taking programmes out into the community 

and providing a wide variety of programmes in 

the library 

>3 per 

library 

    

% of ratepayers and residents satisfied with 

libraries 

90%     

      

 

7.2 Parks and Reserves 

7.2.1. Featherston 

Work on the Town Square is under way, with the fence at the rear of the 
reserve completed, the first of the stone walls almost finished, and the site 

levelled and the first of the concrete laid. 

7.2.2. Coastal reserves 

The new toilets for Tora and Ngawi are still not installed, due to delays with 
the manufacturer’s engineers providing the PS1 for the building consent.  

Officers met with Ngawi ratepayers to discuss the on-going problems with 
sewage disposal at Ngawi due to high camper numbers, and additional 

funding is being sought in the 2016/17 annual plan to replace the septic 
tank at the fire station hall. 
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7.3 Properties 

7.3.1. Featherston 

The painting of the library and information centre buildings is well under 

way.  Quotes have been received for the replacement of the Featherston 
stadium roof, and a contract will be awarded shortly.  Most of the plumbing 
pipework at the stadium has now been replaced – after several leaking 

pipes, it was determined that the pipework product used was Dux Quest, a 
failure-prone product from the 1980s.  It has now been removed from the 

toilets and kitchen and replaced with a modern product. 

7.4 Cemeteries 

There was one burial in March, in Featherston. 

7.5 Swimming Pools 

Swimmer numbers for all pools February  

 Greytown Featherston Martinborough 

February swimmer 

numbers 

2214 

 

1085 

 

1883 

 

Concessions as % age of 

total swimmers 

39% 

 

40% 

 

23% 

 

Peak day – number of 

swimmers 

07/02/2016: 178 28/02/16 : 93 13/02/16 : 154 

Number of unattended 

days (no swimmers) 

0 0 0 

 

There were over 15,000 swimmers across the three pools between 

December and the end of February, a 17% increase on last season.  
Swimmer numbers were highest at Greytown pool, with 6611 swims 

recorded to the end of February.  Martinborough had 6055 swims over the 
same period, while Featherston had 2464.     

7.6 Events 

7.6.1. Featherston 

Completed events – Tri-Featherston – Card Reserve and Featherston 

Swimming Pool; Teddy Bears Picnic 6 March 2016; Featherston 
CommUNITY Concert and Picnic 19 March 

Ongoing events – Farewell Zealandia – Forgotten Kiwi Songs from WWI – 

ANZAC Hall – 5 March to 25 April 2016) 

Future events – school holiday programme, Card Reserve, April 

7.6.2. Greytown 

Completed events – 6 March 2016 – Greytown Country Market; Wairarapa 
Balloon Festival, Soldiers Memorial Park, Greytown 

Future events – April Greytown Country Market at Stella Bull Park  
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7.6.3. Martinborough 

Completed events – Brew Day, Martinborough; Wairarapa Balloon Festival, 
Martinborough Town Square; March 2016 – Martinborough Fair; 

Martinborough Round the Vines Fun Walk/Run; Playcentre in the Park – 7 
March 2016 – Martinborough Square; Martinborough School Aquathlon – 11 

March 2016 – Considine Park Swimming Pool 

7.7 Libraries 

The new BlueCloud Analytics system for statistical reporting out of the Kotui 

library management software has been introduced with some initial training.  
The system appears capable of some powerful and deep analysis but it will 

take a while working with it to see what worthwhile information can be 
produced. 

 

8. Civil defence and emergency management 

SERVICE LEVEL – People are prepared for a civil defence emergency. 

8.1 Key Performance Indicators 

CIVIL DEFENCE AND EMERGENCY 

MANAGEMENT 

KEY PERFORMANCE INDICATORS 

TARGET 

2015/16 

COMPLAINTS INCIDENTS 

  MONTH YTD MONTH YTD 

Ratepayers and residents prepared for an 

emergency 

75%     

Regional Civil Defence Emergency Annual Plan 

achieved. 

Yes     

8.2 Wellington Regional Emergency Management Office (WREMO) 

8.2.1. Update 

Masterton District Council has provided 20 staff to join the Emergency 

Operations Centre.  The team that have been nominated are not 
normally involved in core council functions during an emergency.  

They have been formally inducted and have undergone familiarisation 
with Civil Defence and will take part in the training program for 2016. 

Elected Members Emergency Management training has been offered to 

SWDC.  The training has been delivered to other territorial authorities 
throughout the Wellington region and has proved to be a very useful 

session for elected members.  

Carried out an assessment of facilities and any gaps in South Wairarapa. 
Ngawi, Ocean Beach and Wharekauhau Lodge were all assessed in 

March.  Papawai Marae is next as this could provide a valuable 
welfare facility for Greytown.  Other facilities already inspected 

include Tuhirangi Marae, Pirinoa Community Hall, Featherston Rugby 
Club and Featherston Community Centre.  

Community Response Planning is underway for Martinborough.  The first 

session will be held at the Lion’s Den, 7.00pm Wednesday 20 April. 
This is open to the public and all community groups. 
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9. Appendices 

Appendix 1 - Monthly Water Usage  

Appendix 2 - Waste Exported to Bonny Glen 

 

 

 

Contact Officer: Mark Allingham, Group Manager Infrastructure and Services  

Reviewed by: Paul Crimp, Chief Executive Officer 
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Appendix 1 - Monthly Water 
Usage 
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Appendix 3 – Library 
Statistics
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MARTINBOROUGH COMMUNITY BOARD 

11 APRIL 2016 

   

 

AGENDA ITEM 6.2 

 

COMMUNITY BOARD GRANT SUMMARY 
   

 

Purpose of Report 

To update the Community Board on grant status and provide a report back 
on accountability forms received from recipients. 

Recommendations 

Officers recommend that the Community Board: 

1. Receive the information.  

1. Executive Summary 

Martinborough Community Board consider grants on a twice yearly basis 

with provision to consider grants at other times in exceptional 
circumstances.  All applicants are required to submit an accountability 
return and are followed up in February and August if a return hasn’t been 

lodged. 

2. March 2016 Summary 

A summary of grants allocated and their status is provided in Appendix 1.  
Accountability returns are shown in Appendix 2. 

 

3. Appendix 

Appendix 1 – Grants Summary 

Appendix 2 – Accountability Returns 

 

Contact Officer: Suzanne Clark, Committee Secretary  

Reviewed By: Paul Crimp, Chief Executive Officer 
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Appendix 1 – Grants 
Summary
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Community Board Financial Assistance 

Tracking
Status to be followed up in 

February and August

COMMUNITY 

BOARD
APPLICANT NAME PROJECT DESCRIPTION

AMOUNT 

REQUESTED

AMOUNT 

ALLOCATED
STATUS

DATE PROJECT 

APPROVED/DECLINED

EXPECTED PROJECT 

COMPLETION DATE

PROJECT STATUS
In progress (accountability not 

returned)

Complete (accountability 

returned)

Followed Up

MCB Lake Ferry Anzac Club

To undertake maintenance of the flag pole and flag 

pole area at Lake Ferry $1,000 $1,000 Approved 11 May 2015 NA In Progress 4/09/2015 & 1/4/16

MCB

Wairarapa 

Mathematics 

Association

To help with the costs of running the 2015 

mathematics competition for primary and secondary 

schools $200 $200 Approved 11 May 2015 1 August 2015 Complete Report 11 April 16

MCB Pirinoa School

Requests $5,000 to assist with the costs of resurfacing 

the community netball court $5,000 $1,500 Approved 14 September 2015 Complete Report 11 April 16

MCB

Martinborough 

Hockey Club/Friends 

of Martinborough 

School 

Requests $500 to assist with the costs associated with 

running the Martinborough guy fawkes event on the 7 

November 2015 $500 $500 Approved 14 September 2015 7 November 2015 In Progress 29 February 2016

MCB

Southern Junior 

Netball Club

Requests $1,000 to assist with costs associated with 

purchasing uniforms. $1,000 $1,000 Approved 2 November 2015 Complete Report 11 April 16

MCB Victim Support

Requests $2,000 to assist with costs associated with 

running the volunteer programme. $2,000 $500 Approved 2 November 2015 Complete

MCB

Martinborough Lawn 

Tennis Club

Requests $5,000 to assist with costs associated with 

replacing two turfs and installing lights. $5,000 $0 Deferred 2 November 2015 Complete

MCB

Martinborough Small 

Bore Rifle Club Requests $2,400 for the purchase of 2 rifles $2,400 $2,400 Approved 2 November 2015 Complete Report 11 April 16

MCB

Martinborough 

Hockey Club

Requests an additional $85.54 to assist with costs 

associated with hiring a portaloo for the 

Martinborough Guy Fawkes evening. $86 $86 Approved 2 November 2015 1 November 2015 In Progress 29 February 2016

MCB

Martinborough 

Community Patrol

Requests $3,000 to assist with costs associated with 

purchasing a vehicle for the Patrol. $3,000 $2,000 Approved 2 November 2015 In Progress 31 March 2016

MCB Life Education Trust 

Requests $500 to assist with costs of purchasing 

computer hardware and software to assist with 

programme delivery. $500 $500 Approved 2 November 2015 Complete Report 11 April 16

MCB

Tora Rural Volunteer 

Fire Force

Requests $760.50 to assist with the costs of providing a 

second automated external defibrillator for use in the 

community. $761 $761 Approved 1 February 2016 In Progress
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Appendix 2 – Accountability 
Returns
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MARTINBOROUGH COMMUNITY BOARD 

31 MAR 2016 

   
 

 

CHAIRPERSON’S REPORT 
   
 

Recommendation:  

That the Community Board receive the report, discuss the issues raised and amend or 

accept the Recommendations. 

1. Meetings 

1.1 22nd March 2016, Local Government Commission 
To discuss options for Local Government in the Wairarapa from a Community 

Board perspective. We had a good, wide ranging discussion and it is great to 
be in the conversation at this stage of the process. Topics covered included: 

- the need for decisions to be taken by those closest to the issue 
- the role of Community Boards in any reorganisation  
- the need for an integrated transport network across the Greater Wellington 

region 
- rural representation 

- the process for arriving at a single set of financial analysis 
- cycling and tourism   

1.2 29th March 2016, Community Board Chairs 

Discussion centred around the work of the Local Government Commission as 
well as an update on current key issues and initiatives the boards are working 

on. 

1.3 Looking Ahead 
4th May – Infrastructure and Planning Working Party. I am away can anyone 

attend in my absence? 
 

2. Discussion Topics 

2.1 Local Policing 

Fiona and I have both received unsolicited comments recently about the lack 
of a police presence in Martinborough. There have been a number of 

burglaries, a firearms incident and talk of a growing drug problem in town.  
Recommendations: 
- Discuss the issue and decide what role, if any, MCB can play in addressing 

these issues. 
 

2.2 Grant Applications  
The current round of grant funding is the last that we have agreed to. At our 
last meeting we discussed running another round for award in the next 

financial year.   
Recommendation: 

-We proceed with another round of grant funding to be awarded at our 29th 
August 2016 meeting. 
- Applications to open on July 1st and close on August 15th. 
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- Grant pool to be $5,000 
- Youth project applications to be actively encouraged without ring fencing a 

set amount. 
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From: Julia Squire [mailto:squire3@xtra.co.nz]  

Sent: Friday, 1 April 2016 10:22 a.m. 
To: Suzanne Clark - Committee Secretary 

Subject: Martinborough Community Patrol 

 

Dear Suzanne 
  
RE: APPLICATION FOR FINANCIAL ASSISTANCE 
  
I apologise for delay in giving an update as to the above funding we received from the 
Martinborough Community Board in November 2015. 
  
At this stage the grant has not been used as we are in the process of pursuing avenues of 
further funding towards a patrol vehicle to enable us to purchase a reliable vehicle. 
Unfortunately the funding application submitted to Trust House by the ‘Wairarapa 
Community Patrols – Vehicle Project Group’ was unsuccessful otherwise we would have had 
our vehicle by now. 
  
We are very grateful for your assistance and will keep you informed as to progress. 
  
Regards 
Julia Squire 
Coordinator 
Martinborough Community Patrol 
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